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KAHQ 2008
ANNUAL EDUCATIONAL
CONFERENCE

CULTURE...
Building a Quality And
Safety Program...

From the Inside Out

July 31- August 1, 2008
Country Hearth Inn
Elizabethtown, Kentucky
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PRESENTERS

Sean L. Keyser provides administrative direction and oversight of service excellence/operational improvement strategies

for Charlotte, NC based Presbyterian Healthcare. Presbyterian is part of the Novant Health System of Winston Salem, NC.

In 2006 Novant received the PRC president’s award, a National Award recognizing the organization’s contribution to
patient satisfaction and its efforts to make satisfaction a more prominent focus in the industry. Prior to joining Novant, Sean
served as Vice-President of Hospital Operations for Healthcare Management Directions, Inc.

Nancy Meadows

Rita Gorley serves as a Senior Consultant for Joint Commission and CMS compliance/Interim Performance Improvement
Director for the Compass Group, Inc located in Cincinnati, Ohio. She has served as Performance Improvement Director at
Ephraim McDowell Regional Medical Center in Danville, Kentucky. She has also served as the Assistant Dean/Education
Facilitator at Midway College in Midway, Kentucky.

Bernadette Popovich is a lead coordinator on FMQAI's Hospital Outpatient Quality Data Reporting Program and is the
lead coordinator for the implementation of the HOP QFRP. Her previous duties as part of the hospital team, she was
responsible for the inpatient data collection, reporting and validation, including provider education in the data elements of
the clinical measures. Prior to joining FMQAI, she worked as a project coordinator for a managed care company reviewing
patient care activities and outcomes as well as training over 500 employees on new software installation. Bernie’s clinical

background includes emergency department and intensive care clinical and management experience. She has more than
40 years experience in clinical and system problem assessment research, development and implementation.

CEUs

Submitted for approval of CE credits in accordance with
the Kentucky Board of Nursing requirements.

Submitted for approval by the National Association for
Healthcare Quality.

WHO SHOULD ATTEND

- Quality /Performance Improvement Professionals
-Accreditation Survey Coordinators

-Compliance /Administrators

-Risk Management/Safety Professionals

Healthcare Leaders and Professionals

SCHEDULE
THURSDAY, JULY 31, 2008

7:30-8:30 am Registration and
Continental Breakfast,

8:30-8:45 Welcome, KAHQ
President, Deloris Luke

8:45-10:15 “Experience
Management: A
Blueprint for Excellence”,
Sean Keyser

10:15-10:30 Morning Break

10:30-12:00 “Experience
Management”, continued.
Sean Keyser

12:00-1:00pm Lunch

1:15-2:30 “Experience
Management, continued

2:30-2:45 Afternoon Break

2:45-4:30 Present on Admission,

Nancy Meadows
FRIDAY, AUGUST 1, 2008
7:45-8:30 KAHQ Annual Meeting

8:30-:8:45 Registration and
Continental Breakfast

8:45-9:00 Welcome and
Announcements, KAHQ
President, Judy Martin

9:00-10:45 The Joint Commission
Update, Rita Gorley

10:45-11:00 Morning Break

11:00-12:00 Speaker from National
Association of Healthcare
Quality (NAHQ)

12-00:1:00 Lunch

1:15-3:15 Hospital Outpatient
Measures, Bernadette
Popovich, Florida QIO




